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This care process model/clinical practice guideline is meant as a guide for the healthcare provider, does not establish a standard of care, and is not a substitute for medical judgment 
which should be applied based upon the individual circumstances and clinical condition of the patient.

Abbreviat ions (laborat ory & radiology 
excluded):
pt. = patient 
ED = Emergency Department
BHOT = Behavioral Health Observation Tool

Aggressive patient (pt) 
identified in ED

Assess the pt 's 
aggressive level using the 

ED Behavioral Health 
Observation Tool (BHOT)

Is the aggression 
level mild or 

moderate/severe?

 Huddle with Care Team:
- Involve family when possible
- Place Security on stand-by

Huddle with Care Team
- Have security at bedside
- Collaborate with Social Work, House Shift 

Supervisor and Staff Advocacy Team, as 
needed

Administer aggression 
medication to pt

Have physical restraints 
readily available

Has the pt 's 
aggression improved or 

worsened?

Review aggression medication  repeat/add 
second line medication if needed until 

safe environment is achieved

Has the pt 's 
aggression improved or 

worsened?
Call Psychiatry

Maintain safe environment  
Continue to monitor

Document in disruptive event note

Maintain safe environment  
Continue to monitor

Mild Moderate/Severe

Improved

WorsenedImproved

Worsened

Huddle with Care 
Team:

To occur immediately 
when pt checks in, if:
- there is a history of 

disruptive event 
note, 

- aggressive 
behavior 
prompting ED visit, 
or 

- history/concern for 
elopement

QR code for 
mobile view
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